
 
 

 

Welcome to the AMSRO Leaders Forum 2014, a member only platform for innovative thinking that 

helps shape and direct AMSRO policy and initiatives for the coming years. This year’s theme ‘Our 

Vision, Our Future’ encourages all of you to share your ideas, stories and expertise and work 

together to promote and protect our industry and the key role market and social research plays in 

shaping our Nation. 

 

Day One – Thursday 20 March 2014 

 8:30am to 4:30pm  

8:30 – 9:00AM   REGISTRATION  

9:00 – 9:30am  PRESIDENT ADDRESS - Nicola Hepenstall, President, AMSRO  
   The Year in Review  
 
9:30 – 10:00am STATE OF THE INDUSTRY - What does globalisation mean for our industry?  

John Smurthwaite, Regional Director TNS Asia Pacific & ESOMAR APAC 

Representative   

This session looks at the effects of globalisation from a wide range of angles 
such as client globalisation and what that means for our industry, 
particularly in relation to the type of services offered and the impact of 
international privacy and data protection issues. 

 

10:00 – 10:30am  STATE OF THE ECONOMY - An Economic and Industry Perspectives from Global 
to Local  
Dean Pearson, Head of Industry Economics, NAB    

What are the key issues facing the global and domestic economy? This 
session explores the economic climate and the potential outcomes for 
business over the next few years.  

10:30 – 11:00am  MORNING TEA  

11:00 – 12:00pm  DIVERSITY AND FLEXIBILITY - Are we there yet?  - Wendy McCarthy  
Educator, Business Leader & Mentor 
 
Diversity and flexibility in the workplace… is it merely an unattainable myth? 

Given companies are often forced or certainly encouraged to offer part time 

solutions, especially for women/mothers, how can CEO’s manage flexibility 

in the workplace? Should we continue to encourage part-time options? 

What’s the answer? 



12:00 – 12:30pm WORKPLACE RELATIONS UPDATE - Andrew Maher, HR Legal  

Andrew’s session provides an overview of the new Market and Social 

Research Privacy Code 2014 and the final NUW-AMSRO Industry Agreement 

2013-2016.  

12:30 – 1:30pm  LUNCH (at Pier One)   

1:30 – 3:00pm THE INFLUENCE IMPERATIVE: LEADING (AND FOLLOWING) IN THE DIGITAL 

ECONOMY - Dr Grant Robertson, Principal Consultant, UGM Consulting 

All too often the terms ‘leading’ and ‘managing’ are seen as interchangeable 

and used in that way are at great cost to business because the functions are 

different and both are vital! The penalties increase further still in the context 

of the expanding digital economy. These days work is substantially different 

from previous eras. This interactive session will explore how leadership 

behaviours are distributed within teams in which you work and consider 

what impact underdeveloped influencing skills may be having on your 

business.   

3:00 - 4:00pm  THE FUTURE OF PRIVACY - Timothy Pilgrim, Australian Privacy   

   Commissioner  

Privacy Law 2014, what’s changed? From March 12, 2014 business 
and government agencies will be working under the new Australian 
Privacy Principles. Australian Privacy Commissioner, Timothy Pilgrim 
presents an overview on the new legislation, the regulatory changes, 
implication for business leaders and what he’s learnt about 
Australians and their changing attitudes towards privacy. 
 

4:00 – 4:20pm  LAUNCH OF THE INDUSTRY TRUST MARK by the AMSRO Trust Mark 

Committee  

   Don’t trust your research to anyone else…   

 

NETWORKING EVENTS 

4:30pm – 6:30pm  Wine Tasting and canapés (Private area on at hotel on the Pier)  

   Sponsored by the AMSRS  

7:30pm – late   Official Leaders Forum dinner - Flying Fish Restaurant, PYRMONT  

   Sponsored by Lightspeed Research and GMI Research   

 

 

 



 

 

Day Two - Friday 21 March 

9.00am to 3:00pm 

9:00 – 9.30am   AMSRS SNEAK PEAK Code of Professional Behaviour - Kate Inglis-Clarke, 

Chair, AMSRS Professional Development Committee  

   AMSRS QPMR update - Szymon Duniec, President, AMSRS  

9:30 – 11:00am   TAKE A BETTER BRIEF - Alistair White, Phuel 

Take a Better Brief - Alastair White conducts a special workshop on business 
strategy, innovation and change in Take a Better Brief – tools and tips on 
understanding how you and your clients think! 

 

11:00 – 11:30am  MORNING TEA  

11:30 – 12:30pm  Success from Lane Eight - Kieren Perkins, State Manager, NAB Private 

Wealth  Management  and Olympic gold medallist 

 In 1996 Kieren Perkins busted the myth that success in the 1500m freestyle 

from lane eight was impossible.  Over two decades he set 11 world records, 

won two Olympic gold, and two silver medals.  He now heads up NAB’s 

Private Wealth portfolio in Queensland.  Kieren talks on leadership, success 

and dealing with adversity during his transition from the pool to the 

boardroom.  

12:30 – 1:30pm Ancient World, Modern Lessons- Dr Christopher Dart, Fellow of the School 

of Historical and Philosophical Studies, University of Melbourne 

What lessons can we draw from the ancient world? The Romans, like many 
societies today, faced complex problems of social and political change, of 
managing limited resources and in leading vast numbers of people. Their 
successes and their failures, and the ways in which they approached these 
challenges are often illuminating and always interesting. 

 

 1:30 – 1:40pm  CLOSE CONFERENCE (AMSRO) 

1:40 – 3:00pm  LUNCH AT HOTEL (drinks on pier while room is reset to sit-down lunch) 

3:00pm CLOSE EVENT  

 


