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AUSTRALIAN DATA AND INSIGHTS ASSOCIATION

27 September 2024

Ms Carly Kind
Australian Privacy Commissioner
Office of the Australian Information Commissioner

Cc. Rebecca Brown, Director, Law Reform & Digital Platforms
Office of the Australian Information Commissioner
Professor Peter Leonard, Chair, ADIA Privacy Compliance Committee

Dear Commissioner Kind,

Further to our previous correspondence on the matter of McNair yellowSquares (McNair), we would
like to advise that McNair has resigned its membership of the ADIA, effective immediately.

In August, the ADIA commenced an immediate inquiry into the allegations regarding McNair’s research
practices as raised in a series of articles published in The Guardian. The ADIA Board requested McNair
provide a written submission detailing its response to the allegations.

On 16 September, McNair formally resigned its membership of ADIA, citing ‘current financial
constraints and difficult circumstances make it challenging for us to continue our membership at this

7

time’.

Given this development, the ADIA is unable to continue its investigation into McNair’s research
practices without their cooperation.

In response to this situation, the ADIA board and related committee members plan to review the
current compliance framework, in particular, the validation process for fieldwork services. Itis
anticipated that this will result in the introduction of additional independently audited procedures
rather than the existing self-regulated model to conduct the validation process. We are also
reviewing our compliance training approach to ensure members stay current with their
obligations and responsibilities working under the industry Trust Mark.

We know it is critical to our industry that our customers, government, and the community have
the highest trust and confidence in our practices and processes.

We will provide further updates when these new measures to strengthen the industry’s practices
and processes are ready for implementation.
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Should you have any further questions, please don’t hesitate to contact us.

Yours sincerely,

H :"f'-ij""”
Sarah Campbell / George Zdanowicz
Chief Executive Officer President
ADIA ADIA
M: 0460 012092 M: 0412 370 393

About the ADIA

The Australian Data and Insights Association (ADIA) is the peak industry body for data, insights, and research
organisations in Australia. ADIA represents 80 member companies that employ more than 5000 people and 70% of the
$3 billion industry’s annual (data collection) turnover. ADIA partners with its company members, privacy authorities,
business, government and the community to protect and promote the industry and uphold the highest ethical and
privacy market and social research standards. In 2003, ADIA (formerly AMSRO) pioneered its privacy code for members,
which won an Australian Privacy Award in 2009. ADIA members constitute a significant force for improving Australian
society. We collect and analyse a wide variety of essential data that enables informed social and economic planning,

health policy and practice, and research across many sectors, especially social cohesion, and mutual trust.
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