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Ipsos Australia announces two new leadership appointments  
  

16 September 2026 – Ipsos has strengthened its leadership in Australia and the Asia Pacific with two 
senior appointments designed to accelerate growth in the Australian business and expand the market 
research company’s audience measurement capabilities across the region. 

EY Sweeney Partner Erik Heller has been appointed Chief Executive Officer, Ipsos in Australia, while 
Simon Wake will move into the newly created role of Asia Pacific Audience Measurement Service Line 
Leader, based in Sydney.  As Australia CEO, Wake oversaw three acquisitions and a long list of major 
contract wins to build the most diverse research agency in the Australian market. 

Heller joins Ipsos with more than 20 years’ experience spanning research, insights, advisory and 
business transformation. Most recently he led the full-service end-to-end research practice of EY in 
Oceania. He brings deep client and commercial expertise, extensive experience leading teams in 
complex organisations and a strong track record of helping businesses turn customer understanding 
into improved performance and transformation.  

Kelly Beaver, Global CEO of Ipsos, said: “Australia is an important market for Ipsos and is well 
positioned for continued growth. Erik’s appointment gives us the leadership to build on that momentum 
locally, while Simon’s new regional role reflects the scale of opportunity we see in audience 
measurement across APEC. Together, these appointments strengthen our ability to grow with pace and 
create greater impact across the region.” 

Hamish Munro, APEC CEO of Ipsos, said: “We see significant potential ahead for both Australia and 
APEC. Australia is entering its next phase of growth, while audience measurement represents a major 
opportunity for expansion across the region. These appointments position us to capitalise on both – 
helping us grow faster, innovate more effectively and create greater value for our clients.” 

Commenting on his new role, Heller said: “I’m excited to be joining Ipsos at a time of real opportunity for 
the business in Australia. Ipsos has an outstanding reputation for combining deep expertise, high-
quality insights and a genuine understanding of the challenges facing its clients. I’m looking forward to 
working with the talented team at Ipsos to deepen our client partnerships and help organisations turn a 
better understanding of their customers and markets into stronger business outcomes. There is 
significant potential to build on the momentum already established in Australia.” 

Wake said: “I’m incredibly proud of what we’ve built in Australia over the past decade. We have an 
outstanding leadership team, talented people across the organisation and trusted relationships with 
our clients, which leaves the Australian business in great shape for its next phase of growth under Erik’s 
leadership. 
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“I’m equally excited about the opportunity ahead for audience measurement across Asia Pacific. The 
market is evolving rapidly and there is significant potential to build on Ipsos’ expertise, capabilities and 
partnerships across the region. I’m looking forward to working with our teams and clients to unlock that 
opportunity and accelerate our growth.”    

Both appointments are effective immediately. 
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For more information on this news release, please contact: 
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Gillian.guerin@ipsos.com 

 

 

 

About Ipsos  
  
Ipsos is the third largest market research company in the world, present in 90 markets and employing 
more than 18,000 people. 
  
Our research professionals, analysts and scientists have built unique multi-specialist capabilities that 
provide powerful insights into the actions, opinions and motivations of citizens, consumers, patients, 
customers or employees. Our 75 business solutions are based on primary data coming from our surveys, 
social media monitoring, and qualitative or observational techniques. 
  
“Game Changers” – our tagline – summarises our ambition to help our 5,000 clients to navigate more 
easily our deeply changing world. 
  
Founded in France in 1975, Ipsos is listed on the Euronext Paris since July 1st, 1999. The company is part 
of the SBF 120 and the Mid-60 index and is eligible for the Deferred Settlement Service (SRD). 
 
ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg IPS:FP 
www.ipsos. 
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